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Did you know that a recent poll found that 82 percent of small businesses 
use word of mouth to grow their business, and that 15 percent rely almost 
exclusively on word of mouth? Are you one of those business? Asyma 
recognizes that word of mouth marketing and the referrals that it 
generates is essential to the vitality of many businesses. SageCRM has 
the tools in place that allow you to leverage your marketing capabilities 

(Continued on page 2) 
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Believe it or not, his co-workers refer to him as 
young, hot and single; at least that’s what the 
ladies say. But, Rob Greeno is more than just a 
young bachelor. With Asyma since January, Rob 
has eagerly taken on the role as a Sales Manager, 
keeping the clients up to speed on product updates 
and helping with client needs. In fact, if you haven’t 
spoken to Rob yet, don’t be surprised if you get a 
call from him in the future just asking you “how are 

things going?” Because, providing outstanding customer service is what 
he is all about!  
 
Rob loves the great outdoors and seeks adventure. Camping, fishing and 
hunting are among his activities of choice. Yet, the most outrageous thing 
he has ever done is go bungee jumping over the North Sea in Belgium. 
“We weren’t really that nervous while we were waiting to jump,” Rob 
reflects, “Until the crane carried us up hundreds of feet above the pier!” 
Fortunately, he survived. He is hoping to get skydiving under his belt to 
mark that off of his “Things To Do” list.  
 
While Rob certainly knows how to have a good time, he is highly educated 
and very proud of his educational accomplishments. Next time you talk to 
Rob on the phone, ask him how he ended up in Mayville State University 
in North Dakota, which is where he earned his Business Administration 
Degree.  
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Effective Manufacturing Management Training-Edmonto n & Lethbridge                                                                                                   
November 5, 2008, 8:30-4:30                                                                                      

How will you benefit?                                                                                               
Learn about how diagnostic tools can help take the guesswork out of your business 
planning process. Learn how to view information in the format you want and how to drill 
down from a summary report into the detail that you require.  

Visit our website, www.asyma.com/events.cfm for event details and registration information. You must 
register for a course one month in advance. Courses cost $400 plus GST.  
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and ensure that you are maximizing your ability to provide cutting edge customer 
service that outranks all of your competitors, thus increasing effective word of mouth 
business.  
 
Providing quality customer care and maintaining satisfied customers are a challenge for 
every business. Creating good relationships isn't easy and maintaining a good 
relationship with an existing customer is an even bigger challenge. Are you utilizing 
SageCRM  in a way that allows you to maintain a good relationship with new and 
existing customers and ultimately keep them happy? If not, some tools that you can use 
to manage your customers experience and leverage your marketing capabilities are:  
 
· Storing customer information 
· Managing a new customer case 
· Utilizing SageCRM Workflow to manage the customer care experience 
· Establishing service level agreements 
· Viewing customer cases 
· Creating new customer cases 
· And more… 
 
Learn how to utilize the tools within SageCRM to better manage your customer care by 
visiting our website for a brief video tutorial that points out some easy solutions for 
streamlining your customer care issues. And, Asyma is just a phone call away if you 
have questions or concerns about making the most of SageCRM, so don’t hesitate to 
call us for tips and tricks to better manage your business.  
 
Spontaneous word of mouth is a rare event. Successful word-of-mouth promotion 
requires actively finding ways to motivate customers to talk about a business in a 
positive way.  
 
For more tips to encourage effective word of mouth and to read the article Word of Mouth Takes 
Action, visit our website at www.asyma.com.  

Don’t forget to visit our 
website regularly. We 
are constantly updating 
it with new resources, 
training opportunities, 
webcasts, downloads 
and other current news. 
Past newsletters are 
archived along with 
informational articles 
that provide you with 
resources to enhance 
your business 
operations.  
 
Take Advantage of 
Educational and 
Informational Online 
Tutorials for SageCRM 
on our website. Topics 
include: 
 
· Sales Automation 
· Marketing 

Automation 
· Customer Care 
· System 

Administration  
 
 


